
{ GETTING STARTED }
 
Welcome to your My Account with the Army 

Europe Libraries! You can now manage your 

library from anywhere at any time. 

Go to the Army Europe Libraries Web site 

and log in today.

To set up your account:

1. Go to www.library.eur.army.mil

2. Click on “get a PIN” under My Account

3. Enter your e-mail address and submit

4. Check for an e-mail with a link to set 
    your PIN

Note: You must have a unique e-mail address 

(no one else in the library system has it, such 

as spouses or children) that you provided to 

the library. If you do not have a unique e-mail 

address, ask the library staff about our MWR 

Card option.

Introduction to
MY ACCOUNT

“This system is top notch! We love the 
online requests and renew features.  This 
is a great service that I recommend all my 
families check out as a way to enrich their 
experiences - and it is FREE!” library patron 

http://www.library.eur.army.mil
Questions? reflib@eur.army.mil

Ansbach		 (314) 468-1740
Bamberg	 (314) 469-1740
Baumholder	 (314) 485-1740
Brunssum	 (314) 364-2669
Brussels		 (314) 368-9791
Chievres	 (314) 361-5767
Garmisch	 (314) 440-2467
Grafenwoehr	 (314) 475-1740
Heidelberg	 (314) 370-1740
Hohenfels	 (314) 466-1740
Illesheim	 (314) 467-4675
Kaiserslautern	 (314) 486-8390
Kleber		  (314) 483-1740
Miesau		  (314) 481-3755
Livorno		  (314) 633-7000
Robinson Bar.	 (314) 420-7385
Rose Bar.	 (314) 476-1740
Rotterdam	 (314) 362-2454
Schweinfurt	 (314) 354-1740
SHAPE		  (314) 423-5631
Stuttgart	 (314) 430-5232
Vicenza		 (314) 634-7291
Wiesbaden	 (314) 337-1740



{ FREE DOWNLOADS }
After you have registered through My Account, you can start legally 
downloading eContent. Through our Army Digital Media Library, you 
now have access to our downloadable eVideos, eAudiobooks, and 
eBooks. Some genres of the 8,000+ titles available include:

	 • action & adventure  • cartoons  • classics • comedies 		
	 • nonfiction  • feature films  • horror  • romance  
	 • science fiction & fantasy  • television shows • and more…

Our eAudiobook and eBook collections are compatible with:
	 • Windows-based PCs • Mac PCs  • portable devices that support 	
	 WMA  • iPod family  • mp3 players  • eReaders including Kindles

Also check out our Ebsco eBook and eAudiobook collection and Safari.

Find collections  at http://www.library.eur.army.mil/services/audiobooks/

{ RESEARCH ANYWHERE }
Need to do research but are unable to make it to the library? Now you 
can access all our databases from wherever there is an Internet con-
nection, whenever you need it .
Some of our specialized research areas include:

	 • automotive help  • business  • genealogy  • government  • health
  • history  • literature  • military  • science & technology

Do a quick search of our selected databases using the eArticles search 
on the Army Europe Libraries Web site to get started on your research.

Homework help and more at www.library.eur.army.mil/research

{ LEARNING TOOLS }
Get help with homework, find colleges or prepare for tests including 
ASVAB, or learn a new language online with some of our educational 
resources available to you with My Account.

	 • Tutor.com  • Peterson’s Online  • Transparent Language

{ REQUEST & RENEW }
Make requests for items and manage your requests online.  If you go 
on vacation or TDY and are expecting something to come in, you can 

“freeze” the request until you return so you do not lose your request.

Also, view your check outs to see when your items need to be returned. 
If you haven’t quite finished, you may renew the item online if no one 
else requested it or you haven’t already renewed it too many times.

{ UPDATE YOUR ACCOUNT }
If you want to use a different e-mail address to access My Account 
or receive notifications, update your mailing address, or provide a 
deployed mailing address (check our deployed brochure for more 
information), just log in and choose “update account”.  You can also 
update your PIN.

If you notice your account is about to expire, call the library with your 
new DEROS date to ensure you can still use online services.

{ MY LISTS }
To help manage the list of movies or books you have been meaning 
to get to, you can make “wish lists”.  You can make a list to keep a 
bibliography for research, homework, or anything else you may want to 
check out.

{ RATINGS & REVIEWS}
Give your opinion and rate something! Warn others if that book you 
just read was terrible, or give a movie five stars for exceptional cin-
ematography. If you want to describe why you feel the item was good 
or bad, write a review! Tell us , and everyone else, what you thought.

{ MY SEARCHES }
If you are typing the same search all the time, just save it! We will 
remember the search for you.  Not only that, if you check “mark for 
email”, every Monday we will send you an e-mail list of any new items 
that match your search query.

{ READING HISTORY}
The library does not keep a history of what you have checked out, but 
having that list can be very helpful. You can opt in to start a history 
of items you have checked out (and opt out at any time) for your own 
personal use.  With this feature, you can also limit your searches to not 
show items you have already checked out.

{ PERSONAL RSS }
Don’t like waiting until the next morning to find out you have some-
thing waiting for you? You can be instantly notified you have some-
thing to pick up with your own personal RSS feed.  For security reasons, 
it does not include specific information, so log into My Account to get 
more information.	

{ BOOKS DOWNRANGE }
Request books while you are deployed to keep yourself busy. You must 
have a My Account and let us know to set up your account to send 
books downrange.

For more information, please ask for our services for deployed soldiers or visit 

www.library.eur.army.mil/services/deployed

 ...inquire at your local   
      library today!   www.library.eur.army.mil

Also, check us out on your mobile device today!


